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As we step into March, the season of renewal and growth, we are excited to share
updates, tips, and important information to keep our valued clients and community
informed and supported. This month brings new beginnings, and we’re here to ensure
that your journey with Azure Specialists continues to be one of care, compassion, and
convenience.



l March Highlights: What's New at Azure

This month, we're proud to announce new enhancements to our care programs,
ensuring a more personalised experience for each of our clients. Whether you need
assistance with daily living, home modifications, or specialised care, Azure SHCS is
here to provide tailored solutions.

Service Spotlight:
Customised Care
Plans

At Azure SHCS, we believe
in providing care that is as
unique as each individual.
Our Custom Care Plans are
designed to cater to your
specific needs, whether you
need personal care, nursing
services, or assistance with
household tasks. Our team
takes the time to create a
plan that works for you,
ensuring you maintain
independence and dignity
while receiving the support
you deserve.
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providers to meet the unique needs of our clients.

Training for Carers and Support Workers: All of Azure Specialists Home Care
Services carers and support workers undergo comprehensive training to stay up to date
with best practices in aged care and home safety.

Use a pill organizer to avoid missed doses.

Follow instructions carefully — some medications
need food, others don't!

Check the expiration date — expired meds may
not work or can be harmful.

Store properly — some medications need to be
refrigerated.

Keep an updated medication list for emergencies.

If unsure, always ask! Your pharmacist or doctor
is there to help.

Health & Wellness Tip:
Tips for Safe Medication Use

Client Story: Norin S’ Heartwarming
Experience with Nurse Nikki

This month, we're excited to share the story of Mr. Norin S.,
a valued client of Azure Specialists Home Care Services.
Norin expressed his satisfaction with the recent visit from our
nurse, Nikki. He described her as not only friendly but also a
pleasure to talk to, making his experience even more

positive and comforting.



Meet the Team:
Your Support System at Azure

Nurse Nikki Ty is a valued member of our
Azure SHCS team, known for her dedication,
warmth, and expertise. Her genuine
compassion and ability to build trusting
relationships make her a favorite among
clients, ensuring they feel heard and Mind Teasers
supported. Nikki's recent visit to Mr. Norin S. is Chall enge Your Brain!

a perfect example of her exceptional care, )
where she not only provided professional care
but also made a lasting positive impact with
her friendly, comforting approach.
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Got questions or
need assistance?
We’'re here for you!

~ P 4 Think you know the answer? Email your
o guess to hello@azureshcs.com.au, and if
o you're right, you'll be featured in our next
A4

Last Month’s Answer:
CLOCK

(M Phone: 03 8612 1616

(©) Email: hello@azureshcs.com.au

Website: azureshcs.com.au
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